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October 6, 2023 
 
Dear Customer, 
 
End of life Eaton Wheelock legacy ranges (Xenon Tube Products Oct Update) 
 
Eaton, a global leader in life safety notification devices & systems, is committed to developing world class fire 
safety solutions and sharing its expertise to enable customers and specifiers to provide effective protection of 
people, assets and reputation. 
 
Further to the letter issued in Aug 2023 and to add further strategic focus and resources to the fire safety 
notification & system solutions business, we are discontinuing the following additional ranges in BOLD.  
 

• Legacy Chime (CHXX) – Eluxa version available now 
• Legacy Multitone (MTXX) – Eluxa version available now  
• Legacy Exceder products (all Exceder series) – Eluxa version available now 
• E70 & E90 all versions – Eluxa versions available now   
• S8 Speaker strobes (speaker only not affected) 
• SA Speaker strobes (speaker only not affected) use separate strobe or RSSP 
• AMT Multitone strobes (Multitone only not affected) use separate strobe or RSSP 
• HS4 – Use Eluxa MT available now   
• ET Speaker Strobes (speaker only not affected) - Eluxa version available Q1 2024 

 
This will enable us to focus our efforts on providing customers with more Eluxa LED, technologically advanced 
and industry leading notification devices and system solutions.  
 

• There will be no impact to warranty coverage for product you may have purchased. 
• Last buy date 12/31/2023 - Orders can be futured dated for delivery up to 06/30/2024. 
• We will continue to quote and supply for ongoing projects and stock with final deliveries on or before 

06/30/2024 (subject to product availability). 
 
We kindly ask that you forward this information to relevant colleagues within your organization so they can contact 
us if necessary. 
 
In the event you should have any questions or further clarifications relating to this communication, please contact: 
 
Kind regards, 
 
Andrew Dodsworth Commercial & Marketing Director  
Email: andrewdodsworth@eaton.com 
Mobile: 949 316 9406 


