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Count on us Assessing your needs Our products and services are
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Differentiated OEM services
Commercial

- Prep/Post-order support

+ Order entry

- Order management/logistics

+ Order expediting

+ Change notice management

+ Order status reports

+ Overages/shortage

- Cargo claim assistance

Technical

- Pre/Post-order support

- Value engineering

+ Competitive project quotation
+ Technical product support

+ Application expertise

+ Product selection

+ Code and regulatory issue
support

+ Product proposals

- Documentation

+ Troubleshooting

+ Warranty assistance

+ Product cross-referencing

- Product/marketing campaigns

Tools and resources

Online technical information

+ www.eaton.com

Automated order
information system

+ ChatBot available
via My.Eaton.com

Product configuration

- Bid Manager™

Order management and
information system

+ Vistaline on the Web
(VOTW)

+ 877-ETN-CARE
(option 1, sub-option 1)

Standard product returns

+ 877-ETN-CARE
(option 1, sub-option 3)

After-hours emergency
support

- 877-ETN-CARE (option 2)

Eaton Engineering Services

& Systems

- 800-498-2678

Product emphasis
Industrial control components

- Motor starters, contactors,
relays, solid-state control
devices, pushbuttons, selector
switches, stacklights, EZ
relays, PLCs, uninterruptible
power supplies, operator
interface, sensors, limit
switches, variable frequency
drives, solar inverters,
smart wire, and a variety
of communication protocols

Power distribution components

- Molded-case circuit breakers,
LV and MV power breakers,
miniature circuit breakers,
power fuses, vacuum
interrupters, control power
transformers, dry-type
distribution transformers,
safety switches, DC
photovoltaic switches,
and combiner boxes

Power distribution and
control assemblies

- Panelboards, switchboards,
integrated facility switch-
boards (IFS), motor control
centers, LV switchgearr,

MV switchgear, MV control
(AMPGARDT), MV switches,
and MV drives
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